Multi-Services Self-Service Kiosk

Secure access to banking, insurance, telecom, and public services
through biometrics, QR code, Desfire Ev3 or mobile NFC/BLE badges

The Challenge

Banks, telecom operators, and public agencies must deliver secure services at scale,
while facing:

e Long queues and overloaded service counters

e Fraud risks linked to identity impersonation

e Complex user authentication journeys

e Strong regulatory and privacy constraints

Users expect fast, self-service access without compromising security.

The Solution

Premier Enterprise multi-services kiosk enables customers and users to securely access multiple services through a
self-service terminal, using:

e Ultra-fast 3D facial authentication in 200ms

¢ QR code scanning

e Mobile NFC tap with ISO 7816-4 digital or Desfire Ev3 badges

e Mobile BLE badges such as Orange Business Pack ID mobile application

A unified, contactless, and privacy-first authentication experience.

Read/Scan biometric badge 3D facial authentication Access to Web Services
g
User scans her biometric QR code, taps Kiosk performs a live 3D facial verification It Useris authenticatedf he/s‘he will be
her biometric mobile badge or kiosk and detects any photo/video deep fake granted access to multi-services.
reads the biometric badge through a frauds. If authentication is successful,
Bluetooth secure communication. biometric token is updated into Pack ID

mobile application.

Key Advantages
e Ultra-fast, self-service experience: 200ms authentication, reduced queues, no password/pin code or OTP
e Premium security: >99.999% biometric accuracy, resistant to photo/video fraud, agnostic to lighting conditions
e Multi-service efficiency: one kiosk, one mobile application, many services from multiple providers
e Privacy-by-design: no biometric database, GDPR / CNIL type 1 / CCPA compliant

¢ Lower operating costs: 24/7 availability, fewer agents
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